MINDJET END USER IMAGE PACK LICENSE AGREEMENT
Updated: September 2011

These license terms are an agreement between you and the Mindjet affiliate applicable to you.
Please read them. They apply to the Image Pack that accompanies these license terms, which includes
the media on which you received it, if any. The terms also apply to any Mindjet updates and
supplements for the Image Pack, unless other terms accompany those items. If so, those terms apply.

The Mindjet entity that is applicable to you depends on where you maintain your primary residence:

e Europe (other than the UK, Ireland, Isle of Man and Jersey),

the Middle East or Africa: Mindjet GmbH
e UK, Ireland, Isle of Man or Jersey: Mindjet (UK) Ltd.
e Japan: Mindjet Co., Ltd.
e Anywhere else, including the United States: Mindjet LLC

BY USING THE IMAGE PACK, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO
NOT USE THE IMAGE PACK. INSTEAD, RETURN IT TO MINDJET OR THE RETAILER IMMEDIATELYFOR A
REFUND OR CREDIT.

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR EACH LICENSE
YOU ACQUIRE.

1. Overview. These license terms permit installation and use of one copy of the Image Pack on one
device, along with other rights, all as described below.

2. Installation and Use Rights. Before you use the Image Pack under a license, you must assign that

license to one device. That device is the “licensed device.” A hardware partition or blade is considered
to be a separate device. You may install and use one copy of the Image Pack on the licensed device.

You may install another copy on a home or portable device for your use. You may reassign the license to
a different device any number of times, but not more than one time every 90 days. If you reassign, that
other device becomes the “licensed device.” If you retire the licensed device due to hardware failure,
you may reassign the license sooner.

3. Additional Licensing Requirements and Use Rights.

a. Use of Images in Documents; Distribution. You may copy and use the images in the

Image Pack in mindmaps and other documents that you create and you may distribute these
documents.

b. Multiplexing. Hardware or software you use to pool connections or reduce the number
of devices or users that directly access or use the Image Pack (sometimes referred to as “multiplexing”



or “pooling”) does not reduce the number of licenses you need. The Image Pack may not be shared,
installed or used concurrently on different computers.

4, Scope of License. The Image Pack is licensed to you, so this agreement only gives you some

rights to use it. Mindjet and the Image Pack owner, Artists Valley, LLC, reserve all other rights. Unless
applicable law gives you more rights despite this limitation, you may use the Image Pack only as
expressly permitted in this agreement. You may modify the images in any form and combine them with
other images from Artists Valley or any other artwork, but neither Mindjet nor Artists Valley provides
any guarantee of the outcome of the resulting design of images used and will not be held responsible for
any negative consequences of such modifications or combinations. You may not:

e work around any technical limitations in the Image Pack;

e make more copies of the Image Pack than specified in this agreement or allowed by
applicable law;

e publish the Image Pack for others to copy;

e use the Image Pack in any way that is against the law;

e rent, lease or lend the Image Pack; or

e redistribute, lease, copy or resell, individually or in a package or collection, any of the
images contained in the Image Pack, separate from a product, software application or web

page.

5. Backup Copy. You may make one backup copy of the media. You may use it only to reinstall the
Image Pack.

6. Documentation. Any person that has valid access to your computer or internal network may

copy and use the documentation for your internal, reference purposes.

7. Export Restrictions. The Image Pack is subject to United States export laws and regulations. You

must comply with all domestic and international export laws and regulations that apply to the Image
Pack. These laws include restrictions on destinations, end users and end use.

8. No Support. Mindjet does not provide support for the Image Pack.
9. Entire Agreement. This agreement is the entire agreement for the Image Pack.

10. Governing Law. If you obtained your license in Europe (excluding the UK, Ireland, Isle of Man
and Jersey), the Middle East or Africa, this agreement shall be governed by the laws of Germany. If you
obtained your license in the United Kingdom, Ireland, Isle of Man or Jersey, this agreement shall be
governed by the laws of the United Kingdom. If you obtained your license in Japan, this agreement shall
be governed by the laws of Japan. If you obtained your license anywhere else, this agreement shall be
governed by the laws of the State of California. This agreement will not be governed by the conflict of
law rules of any jurisdiction or the United Nations Convention on Contracts for the International Sale of
Goods, the application of which is expressly excluded.



11. Legal Effect. This agreement describes certain legal rights. You may have other rights under the
laws of your state or country. You may also have rights with respect to the party from whom you
acquired the Image Pack. This agreement does not change your rights under the laws of your state or
country if the laws of your state or country do not permit it to do so.

12. Limitation On and Exclusion of Damages. YOU CAN RECOVER FROM MINDJET AND ITS
RESELLERS ONLY DIRECT DAMAGES UP TO THE AMOUNT YOU PAID FOR THE IMAGE PACK. YOU
CANNOT RECOVER ANY OTHER DAMAGES, INCLUDING CONSEQUENTIAL, LOST PROFITS, SPECIAL,
INDIRECT OR INCIDENTAL DAMAGES. This limitation applies to (i) anything related to the Image Pack,
services, content (including code) on third party Internet sites, or third party programs, and (ii) claims for

breach of contract, breach of warranty, guarantee or condition, strict liability, negligence, or other tort
to the extent permitted by applicable law. It also applies even if (i) repair, replacement or a refund for
the Image Pack does not fully compensate you for any losses, or (ii) Mindjet knew or should have known
about the possibility of the damages. Some countries and states do not allow the exclusion or limitation
of incidental or consequential damages, so the above limitation or exclusion may not apply to you.

13. Limited Warranty. Mindjet warrants that the Image Pack shall perform substantially as

described in its documentation for a period of sixty (60) days from purchase unless otherwise required
by applicable law. Your sole remedy in the event of a breach of this warranty will be that Mindjet will
refund of the amount paid for the Image Pack. THE ABOVE WARRANTY APPLIES ONLY TO THE IMAGE
PACK AND IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, QUIET ENJOYMENT, AND NONINFRINGEMENT OF INTELLECTUAL
PROPERTY RIGHTS.

14. Assignment, Transfer. Mindjet may assign this agreement in whole or in part. You may assign
all of your rights under this agreement to use the Image Pack and may thereafter transfer the Image
Pack to another person or legal entity provided that: (i) such transfer is a result of your transferring
rights and title in and to your computer and (ii) you also transfer (a) this agreement, and (b) the Image
Pack, including all copies, updates, and prior versions to such person or entity; and (c) the transferee or
receiving party accepts and agrees to comply with all of the terms and conditions contained in this
agreement. Any attempt to assign this agreement in violation of this Section shall be void. Subject to
the foregoing, this agreement will be binding upon and will inure to the benefit of the parties permitted
successors and assignees.

15. Special Provisions for Residents of Member States of the European Economic Community.

a. Limitation of Liability for Users Residing in a Member State of the European Community.

If you obtained the Image Pack in a Member State of the European Community, and you usually reside
in such a country, then Section 12 does not apply. Instead, except as provided in this paragraph,

Mindjet’s statutory liability for damages shall be limited as follows: (i) Mindjet shall be liable only up to
the amount of damages as typically foreseeable at the time of entering into the purchase agreement in
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respect of damages caused by a slightly negligent breach of a material contractual obligation and

(ii) Mindjet shall not be liable for damages caused by a slightly negligent breach of a non-material
contractual obligation. The aforesaid limitation of liability shall not apply to any mandatory statutory
liability, in particular, to liability caused by wrongful intent or gross negligence, to liability under the
German Product Liability Act, liability for assuming a specific guarantee or liability for culpably caused
personal injuries. You are required to take all reasonable measures to avoid and reduce damages, in
particular to make back-up copies of the Image Pack and your computer data subject to the provisions
of this agreement.

b. Limited Warranty for Users Residing in a Member State of the European Community. If

you obtained the Image Pack in a Member State of the European Community, and you usually reside in
such a country, then Section 13 does not apply. Instead, Mindjet warrants that the Image Pack provides
the functionalities set forth in the accompanying documentation (the "agreed upon functionalities") for
the limited warranty period following receipt of the Image Pack when used on the recommended
hardware configuration. As used in this sub-section, "limited warranty period" means one year if you
are a business user and two years if you are not a business user. Non-substantial variation from the
agreed upon functionalities shall not be considered and does not establish any warranty rights. THIS
LIMITED WARRANTY DOES NOT APPLY TO ANY PRODUCT PROVIDED TO YOU FREE OF CHARGE, FOR
EXAMPLE, UPDATES OR IMAGES THAT HAVE BEEN ALTERED BY YOU, TO THE EXTENT SUCH
ALTERATIONS CAUSED A DEFECT. To make a warranty claim, during the limited warranty period you
must return, at our expense, the Image Pack and proof of purchase to the location where you obtained
it. If the functionalities of the Image Pack vary substantially from the agreed upon functionalities,
Mindjet is entitled — by way of re-performance and at its own discretion — to repair or replace the Image
Pack. If this fails, you are entitled to a reduction of the purchase price (reduction) or to cancel the
purchase agreement (rescission).

c. Assignment, Transfer for Users Residing in a Member State of the European Community.

If you obtained the Image Pack in a Member State of the European Community, and you usually reside
in such a country, then the limitation in Section 14(i) does not apply. Instead, your assignment and
transfer of the Image Pack need not be a result of your transferring rights and title in and to your
computer on which the Image Pack resides.



