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The Mindjet Privacy Policy available at: http://mindjet.com/privacy-policy/overview, describes how Mindjet treats 

personal information when you use Mindjet’s products and services, including information provided when you register 

for and use the Mindjet Connect service.  In addition, the following describes Mindjet’s privacy practices that are 

specific to the Mindjet Connect service. 

Personal information Collection and Use 

Mindjet collects the following information in order to provide you with the Mindjet Connect service: 

 Unless you already have a Mindjet ID, you will need to create one when you first access Mindjet Connect.  

To create a Mindjet ID, you will need to provide us your first and last name and your email address.  You will 

also need to create a password.  A Mindjet ID is required for many Mindjet services (such as uploading map 

templates at www.mapsforthat.com), but you will only need to create one Mindjet ID.  Your email address 

and password are your credentials – you should keep them private, because they will provide access to the 

Mindjet Connect service and the content to which you have been provided access or which you create.  

Mindjet will send you service and other Mindjet-related messages to your Mindjet ID email address from time 

to time.  In addition, your name and email address will be visible to account members and account guests in 

the same Mindjet Connect account. 

 At your option, you may post additional profile information in a Mindjet Connect account.  If posted, this 

information will be viewable by any other account member or account guest in the same Mindjet Connect 

account.  Posting additional information is optional, not mandatory.  Mindjet will not make use of this 

information. 

 At your option, you may import third-party contact information into Mindjet Connect in order to facilitate 

easier sharing of content that you store and edit in Mindjet Connect.  This information will be viewable only 

by you – other account members or account guests in the same account will not have access to this 

information.  Mindjet will not make use of this information. 

 When you use Mindjet Connect, Mindjet records certain information about your use of the service.  Similar to 

other web services, Mindjet records information such as usage activity and log information (e.g., browser 

type, IP address, date and time of access, and cookie ID).  Mindjet uses this information to improve and 

optimize Mindjet’s products and services and to personalize your experience. This information may be 

aggregated, but will remain anonymous and is not personally identifiable to you.   

 If you are an Account Owner, Mindjet will securely store your credit card information where necessary to 

process automatic renewals of the Paid Service. Mindjet encrypts such credit card information using secure 

socket layer technology (SSL). No method of transmission over the Internet, or method of electronic storage, 

is 100% secure, however. Therefore, Mindjet cannot guarantee its absolute security.. You acknowledge and 

agree that Mindjet’s provision of the Service may require Mindjet to process or store your personal data, 

including credit card information, and to transmit such data internally within Mindjet or to Mindjet’s affiliates. 

Such processing, storage, and transaction shall only be to the extent necessary for, and for the sole purpose 

of, enabling Mindjet to perform its obligations and may take place in any of the countries in which Mindjet 

and its affiliates conducts business, which may include countries outside of the European Economic Area. 

Mindjet affirms to you that Mindjet LLC currently abides by the safe harbor framework as set forth by the 

U.S. Department of Commerce regarding the collection, use, and retention of data from the European Union. 

http://www.mindjet.com/legal/terms/mindjet-connect-terms-of-service-en.pdf
http://mindjet.com/privacy-policy/overview
http://www.mapsforthat.com/
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Information Sharing 

 When you invite someone to your Mindjet Connect account, Mindjet sends an email to the prospective new 

account member or account guest that includes your name and the name of your account.  

 Mindjet does not sell, rent, or otherwise share your personal information with any third parties except in the 

limited circumstances described in the Mindjet Privacy Policy.  Mindjet will not disclose your content to third 

parties other than invited account members and account guests, except when Mindjet believes it is required 

to do so by law, such as in compliance with a subpoena. 

More information 

Mindjet adheres to the US Safe Harbor privacy principles.  For more information about the Safe Harbor framework or 

Mindjet’s registration, see the Department of Commerce's web site.  For more information about our privacy 

practices, go to the Mindjet Privacy Policy available at: http://mindjet.com/privacy-policy/overview.  

http://www.export.gov/safeharbor/
http://mindjet.com/privacy-policy/overview

