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Mindjet Deal Navigato2.3: Installation Instructions

IMPORTANT NOBE

The Salesforce Spring 2010 release introdus@tanced security capabilities for custom object permissions
which are now also being carried forward into tBprirg 2011releaseas well In theEnterpriseUnlimited
andDevelope® RAGA2ya 2F {IfSaF2NDS> ¢6KSy @&2dz ONBI UGS |
GxASs 1 ffé ILIBMXYABBRRYE IFR2INd GKI G 2062S0O0G I NB RAALl O
2NJ da2RATFe !ff 5FdF¢ A& RA&lIOfSRO® ¢tKAAd SyadaNBa
custom objects.
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You can change these permissions in custorofpes, butnot in standard profiles That is, users with
standard profiles (except foryStem Administrator) cannot access new custom objegtsu must assign
these users custom profiles and then edit the profiles.

NOTEL: SalesforceCRMProfessional Etion does not provide the ability to creatstom profiles, and does
not enablepermissions for custom objects that are part of Mindjet Deal Navidatoits standard profiles
Theefore, Mindjet Deal NavigatoP.3is only certifiedcurrently for the Enterprise and Uiinited Editions of
Salesforce.

To enable access to custom objects, please do one of the following:

a. Clone the profiles of the users whose object permissions you want to change.
. Edit the custom profiles, enabling the permissions yantv
c. ¢tKSYy SRAG GKS dzaSNna | 002dzydasz Faairdayiy3a (2

For users with custom profiles, sitgpedit their profiles, and enabkie permissionghat you

want them to have.

NOTE 2All Salesforce user profildscluding the Administrator Profile) that will have access to Mindjet
5SFHf bl @AIAFG2N gAff ySSR (2 KI@S |G tSrald awSl Ré
Account Numbeand Account Site Please note the steps below to set up these pesiniss.

For further referenceplease reviewhe full set of the Salesfoe Spring QMRelease Note®cated here:

http://na7.salesforce.com/help/doc/en/salesforceprindll release notes.pdf
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For the Salesforce Administrator:

1. User Profile Management
CNRY (KS a{SidzLd¥ ! RYAYAAUNI G2NJ LINPYLIiX @&2dz Ydzali
Administration Setup Clicky Gt NBFAf Sa¢ d ¢KS {C5/ ! RYAYA&AUNI
You will be prompted to clone the profile from an existing profile, and then must select a name for this
new custom profile.

You must select an existing profile to clone from.
Existing Profile | Standard User -
Uszer License  Salesforce
Profile Hlame | DealNavUser

This new custom profile will then inherit the permass from the parent profile, and can therefore be
successfully modified as required by the Mindjet Deal Navigator deployment process.

This process must be repeated for every profile assigned to a user who will access and use Mindjet Deal
Navigator.

2. Asspn the appropriate custom profiles to each specific Salesforce user that is to have access and use of
of Mindjet Deal Navigator.

3. Read Permission Setdor Account and Contact Entifyelds for Mindjet Deal Navigator Use
Mindjet Deal Navigator functions properly with read access to specific Salesforce.com fields of different
NEO2NR G(GeLlSao tftSrasS asStsSOld a{SitdzL¥ |yR GKSY dzyR
hyOS GGKAa &aSOGAZ2Y AMES2RITYyTO SAaSioaAS Aait Al AlRKYS @i C

Account

{ St SOG a! O02dzyié¢ FTNRBY (KS LINBaSyiSR tAadg 2F NBO2
' YRSNJ GKS 1 O02dzyii a@ASgé 2LIiA2yas aStSOG axASg o
atof S 2F FASER | O0OSaaAroAfAde ¥ 298teRAdhimSti@ry LINRFQF IE
to then view this table, and click on tiéeld Acces® 2 f dzY'y  @NcdourNurfbeEéNDd &

SettheField S@St { YOidEbIRyiR @RSY KAG a{l gS¢ o 2 drcauit 2 dzf R
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Sitk FASEROD
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custom profile(s) that you have defined above for your Deal Navigatos.uset the Fieltlevel security
aSidAy3AERMNunBell K| AtBoundSité  Wigiblet a ¢6SffX yR (GKSYy K

Contact

' YRSNJ { SOdzNA i & 2y 0 NE Cantagt  GMNRIYR (!KSO SANSRBNTISRE I A&
viewing fieldd S@St | Oééééx())\f Aleo ! yﬁQSNJ GKS /2yidl Ot 6@)
C2NJ 624K GKS afe ‘a"SY I RYAYAaidN u2N£F|eIH)9(c&ssoc6|Lﬁ\hf b I
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records noted above.

IMPORTANTNOTE:T 'y ALY &AdzZFFAOASY(H t NAGAf STASaE SNNBNI L
deployment, please verify that the requir&hlesforce objeatecord typefieldshave readaccessevel
valuesdefined for themfor the custom profiles assigned to your Mindjet Deal Navigatorsiser

Appendix Ain this guidelists these object record typeand their respectiveunderlying fields

4. Direct your browser to the following url:
https://sites.secure.force.com/appexchange/listingDetail ?listingld=a0N30000001wqutEAA
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5. Clickon{i K Get itNowQ
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fj Favorites | {.:'3 @ Suggested Sites v @ | Web Slice Gallery ~ m How to import and export...

|\_,. Mindjet Deal Navigator- Revealing Relationships ... | |

o ~ [ d= v Pagev Safety~ Tocls~ (@~ ”

appexchange;

the cloud computing marketplace

Home QYos:8 Services

@ apps  Services

Popular Categories
ChatterExchange
Dashboards & Reports
Project Management
Mass Emails
Accounting/Finance
Surveys

View More»

esssss——————

Salesforce.com | CRM Community | Developer Community

Welcome, Admin (mindjet@isvedition.org)

Getting Started | Publishing

= MY SAVED LIST

Categories: Financial Services, Sales = Sales Intelligence, Add-Ons =

Productivity Tools, Sales

Choose Your Language [~

sale yﬁrce.mm*

B =5y & | [ More

| Mindietl

Deal Navigator

Instantly Evaluate Opportunities
Analyze Accounts in a Single View

App by Mindjet Corporation 3/22/2010

Mindjet Deal Navigator reveals

essential relationships within

accounts from a =single org chart.

Evaluate opportunities, at a

glance, using visual indicators that
illustrate contact roles and more.
See who matters and the actions

needed to drive business.

5.0

out of 5

(1 reviews)

Provider

Mindjet Deal Navigator- Revealing Relationships Not Just
Reporting Structure

Get It Now

Highlights

= Visualize complex accounts in a single
wiew to accelerate sales cycles
Automatically create org charts that
are easily modified and always up to
date

Identify your champions and manage
challengers using color-coded
symbols and comments

Nesrrntinn

Pricing

* Paid

= Call for information: 1-877-646-
3538

For the UK, please call +44 208
261 5240

Please contact us for more
information.

= 1-877-646-3538

* Website

Play App
Demo

View
Screenshots

Resources

Data Sheet
Nata Shest

Mindjet Corporation
1160 Battery Street East
San Francisco CA 94111 USA

Toll Free: 87-MINDJET -

www.mindjet.com
Phone: 42894200 - Fax: 415294201
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6. You will then be prompted to answdre following questions to answer for your installation:
a. Do you have a Salesforce account?
b. Are you a Salesforce administrator?
c. Where would you like to install this application?

7. Chose the appropriate environment for your testing.

Choose Environment

Flea=ze indicate where vou would like to install this app.

(#) Production (includes free trial and developer edition)
()  Sandbox (test environments)

8. If you selecSandbox then please completthe form to ensure usage and performance information is

shared with Mindjet and SFDC.
If you selecProduction, then you will be prompted to provide your standard Administrator logon.

SandBox Logon Prompt
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Close |X

Flease fill out the below form to proceed. By submitting this form, you agree to share the below information with salesforce.com
and the publizsher of thiz application. Note that all fields are required to submit.

First Name:
Last Name:
Job Title:
Email:
Phone:

Company:

Country: -- Select One -- [i]
State/Province: -- Select One -- [+

[#] Jgin our newsletter program and hear first about new apps and promotions.

Mindjet Corporation www.mindjet.com
1160 Battery Street East Toll Free: 87-MINDJET - Phone: 42894200 - Fax: 415294201
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sale‘sﬁ)rce.comx

Success. Not Software:

User Name

Password

[¥] Remember User Name

- Forgot your password?
Login

Don't have an account? Sign up for free.

Security Alerts, Best Practices, and System Status

I'CE.COM

appexchange

Please login with your Salesforce credentials

Need help with Login?

Tapping the knowledge of the Salesforce
community and exchanging ideas with my peers is
one of the biggest benefits of the AppExchange.

Michele McMahaon, Dire

Overview [CENEWSN spec | Support | Publisher
Ease of Use i Share your Expererces
4.7 S

vahs ko ke ke
Support kA

ot of §

New Users:

To review security alerts, learn more about protecting your Salesforce

CRM information and access, and review system status, visit:
trust.salesforce.com

Learn More

Please retrieve your user name and temporary password from your
email account or contact your organization's Salesforce CRM
administrator for further instructions.

hitps:itrust salesforce. com/

Mindjet Corporation
1160 Battery Street East

San Francisco CA 94111 USA

www.mindjet.com
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9. Upon logjing in youwillthenbeNB dzii SR G2 +y ! LAWY EOKE YyASAZY 2 yEA BS
the Installation instructions, check the box to indicate that you agree to the Terms & Conditions, and then
aSt SO0 aLyadalrtfteod

Home Walslsi:¥ Services | Publishing

Confirm Installation

Mindjet Deal Navigator- Revealing Relationships Not Just Reporting
Structure
App by Mindjet Corporation

Installation Instructions

Thank you for your interest in installing Mindjet Deal Mavigator- Revealing Relations
install this application:

Review the customization guide to familiarize yourself with the installatior

. Review the application and subscription information to understand what you

1.
2
3. Review the organization and user information to ensure that vou are installin
4. Read and agree to the terms & conditions.

5

. Click the In=stall button to start the installation process.

What You Are Installing

Package: Mindjet Dreal Mavigator- Revealing ]
Relationships Mot Just Reparting Structure Ex

Version: Mindjet Deal MNavigator (1.1 (Rev.141) / U
1.141.0) |

Subscription: Free Trial

Duration: 20 Days

Number of 100 Subscribers

Subscribers:

AppExchange Confirm Installation Page

Mindjet Corporation www.mindjet.com
1160 Battery Street East Toll Free: 87-MINDJET - Phone: 42894200 - Fax: 418294201
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10. To protect your Account, you will then be prompted ®glesforce to verify your administration password.
Please enter your password, and thie 6Submit button.

Please verify your Password

To protect your account, you need to confirm your Password.

Password:

Password Reerification for Account Protection
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11. Salesforce wilhen display a first confirmation seen for the deployment along wittome additional
details on the Mindjet Deal Navigator packaBéase slectthe dContinué button to proceed.

@ Mozilla Firefox m==]

File Edit \Wiew History Bookmarks Tools  Help
|?" Google j:)| a ‘J

O cxol

(2] Mast Yisted |j Getting Started 5 | Latest Headlines m Customize Links

== https://na? . salesforce. comfpackaging/instalPackage. apexp?p0=04tA00000009EiL ﬁ -

| ‘3; Personal Setup ~ salesforce.com-D... || l e& Account Custom Button or Link: Mindj...| | l ‘é; Package Upload: Mindjst Deal Maviga... | l G https://na7.sal...4tAOD0ODDODIEIL 8 | + | -

I'CE.CONY

package installer su,]cy’f)rce.com

Package Installation Details

Package Name Mindjet Deal Mavigatar
Yersion Name Deal Navigator (Beta 104)
VYersion Number 1.9
Publisher Mindjet Pre-Deployment

Package Components

¥ Apps (1)
Action Component Name Parent Object Component Type Installation Notes
Create Mindjet Org Chart Custom App Thig is a brand new

camponent.

Action Component Name Parent Object Component Type Installation Notes
Create CammunicationhMap Apex Class This is a brand new
compaonent.
Create Mindjet_ContralPanel_Contraller Apex Class This is a brand new
component.
: et Pt bt A —— e, — v
Do 2

&=

Eaiﬂ (£ snagit || ) vindiet Deal Havioat... W@mgg&uﬂ B § 323

Mindjet Deal Navigator: Package Installation Details
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@ Package Installer: Mindjet Deal Navigator ~ salesforce.com - Developer Edition - Mozilla Firefox [._][E]m

File Edit ‘iew History Bookmarks Tools Help
m' Google ,:| % ‘l

O -cxal

@ IMost Yisited ﬁ Getting Started 5 | Latest Headlines m Customize Links

= (e=Rea | https:fna? salesforce. comfpackagingfinstallPackage.apexp ﬁ:f A

| e& Personal Setup ~ salesforce.com -D.. || | e‘, Account Cuskom Butkon or Link: Mindj...| | | e& Package Upload: Mindjet Deal Maviga... | | | & Package Installer: Mindjet Deal... E | + |-
al r r lip Setup - System Log * Help - Logout ﬁme.oom‘ Sales M iad
SAESJOICECIIN! anps
sales

(Home Tcampa\gns T Leads Tnccounts T Contacts T Opportunities T Faorecasts TContracts T Cases T Solutions TProducts TRepor‘ts TDDcuments T Dashboards T

Package Installer
Mindjet Deal Navigator

Personal Setup

My Personal Information
Ermail Step 1. Approve Package API Access Step1of3
Impaort

Desktop Integration

These settings control the access that s-controls and other components in this package have to standard ohjects via the API
App Setup The access will still be constrained by the user's profile. You can view and editthe package APl access to standard objects after
: the package is installed from the package detail page. Tell me mare
Customize

Create

Develap
Deploy This Package will have the user's access (via the AP to all Custom Ohjects in your Organization.
Wiew Installed Packages
.
Critical Updates L
Read Create Edit Delete Read Create Edit Delete
Administration Setup Accounts A Ideas G W W
Manage Users Assets L Leads v Sl G Gl
Cormpany Profile Campaigns Opportunities
Security Controls Pty vy o a4
Communication Templates Cases v A Price Books v Al G G
Data hanagement
Contacts Products
B Manitaring AN A Vi W
Iohile Administration Contracts o/ o o Selutions s
Ml Nacltan Adminictration - . [L]
< I ] (=]
Done &

Confirmation of APl Access Provision to Mindjet

12. The Installation process now displdiie forms of access that the components of Mindjet Deal Navigator
will have to defined Salesforce objects via the APIl. Please note that this access will still be constrained by
0§KS dzaSNRa LINRPTFAESITI |MAmASetuh & RSTFAYSR GAGKAY {FfS

In addtion to access to standard objects, Mindjet Deal Navigator will also have access to all of the custom
objects that you have defined within your organization.

A A z A

PTGSNI NBOASHAY T (KSaAS NSENNoAdEARY alz2 L@ 25y (eo&ssass f (SKOSi
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RSTAYS

settings for your installationf Mindjet Deal Navigator.

famc
A

[Mindjet]

Setup - System Log - Help - Logout

ﬁrce.cgg‘x Mindjet Deal Navigator

Home | Accounts T Contacts | Leads | Oppartunities T Dashboards T Deal Navigator Control Panel TFancasts »

Personal Setup

My Personal Information
Email

Impaort

Desktop Integration

App Setup

Customize

Create

Develop

Deploy
View Installed Packages
Critical Updates

Administration Setup

Manage Users

Company Profile

Security Controls
Communication Templates
Translation Workbench fizw:
Data Management
Monitaring

Mobile Administration
Desktop Administration
Email Administration
Google Apps

Package Installer
Mindjet Deal Navigator

Help for this Page

Step 2. Choose security level Step2of3

Select security settings

O Grant access to admins only  Users with your profile get full access (best for limited deployments)
Allinternal custom profiles get full access
User access set by profile (recommended for most packages)

© Grant access to all users
é‘@lSeled security seftings

Customize security
These security settings determine access to the custom objects and components installed in the package. It doesnt affect permissions for existing objects

Mote that standard profiles (including the Read-Only profile) don't receive access to any installed custom objects. Because permissions are not editable for standard profiles,
you must clone your profile to grant access.Tell me more!

M\

Action Access Level
Set All Mo Access

Set All Full Access

Description

No access to any features in this package.

Full access to all features and fields in this package

Set All Deal Navigator User

Set All Deal Navigator Admin

Please select a level of access to the features in this package for each of your organization’s custom profiles
Profile Access Level
System Administrator Full Access (Your profile must have full access to the package)

Customer Portal Manager No Access

!!

Authenticated Website MNo Access

High Velume Customer Portal

a

No Access

Partner User

!

No Access

Standard Platform User No Access

a

Custom: Marketing Profile
Customn: Sales Profile No Access
Custom: Support Profile No Access ~

Mindjet DealNavigator: Security Levédefinition for User Profiles

The éSelectSecurity Leveds

& S O dzNWvilfipgtovided 8 & 8 NI f Acdess Geyeli A 1atA A@Y Y Sy i

F2NJ @82dzNJ 2 NHIF y AT | Rorkidsé eustonOpdadiles #hat youINiRaEsigh t6 dsers of Mindjet

5St

b I @A FuliiABchdE

& &t SafrbiedeRiiBers aenrestricted access to all features and

operations inside Mindjet Deal Navigatoegardless of whether or naine of these users owren

Account they are viewing. F G SNJ aLISOATeAYy 3 (GKS | OOBextd dbBriaeS t &

the installation process.

T2
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13. Pleasedllow theensuingprompts to insall the package. Aatification message is automatically
providedto youonce the install is completed.

Mindjet recommends thatyolDf A O] G KS dLIYZNBE! aBSE2NBa8STFEAE ANB

Package Installation
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