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Mindjet Deal Navigator 2.3: Installation Instructions 

IMPORTANT NOTES:   

The Salesforce Spring 2010 release introduced enhanced security capabilities for custom object permissions, 

which are now also being carried forward into the Spring 2011 release as well.  In the Enterprise, Unlimited 

and Developer 9Řƛǘƛƻƴǎ ƻŦ {ŀƭŜǎŦƻǊŎŜΣ ǿƘŜƴ ȅƻǳ ŎǊŜŀǘŜ ŀ ŎǳǎǘƻƳ ƻōƧŜŎǘΣ ǘƘŜ άwŜŀŘέΣ ά/ǊŜŀǘŜέΣ ά9ŘƛǘέΣ ά5ŜƭŜǘŜέΣ 

ά±ƛŜǿ !ƭƭέ ŀƴŘ άaƻŘƛŦȅ !ƭƭέ ǇŜǊƳƛǎǎƛƻƴǎ ŦƻǊ ǘƘŀǘ ƻōƧŜŎǘ ŀǊŜ ŘƛǎŀōƭŜŘ ŦƻǊ ŀƴȅ ǇǊƻŦƛƭŜ ŦƻǊ ǿƘƛŎƘ ά±ƛŜǿ !ƭƭ 5ŀǘŀέ 

ƻǊ άaƻŘƛŦȅ !ƭƭ 5ŀǘŀέ ƛǎ ŘƛǎŀōƭŜŘΦ  ¢Ƙƛǎ ŜƴǎǳǊŜǎ ǘƘŀǘ ŀƭƭ ǳǎŜǊǎ ŀǊŜ ƴƻǘ ƛƳƳŜŘƛŀǘŜƭȅ ǇǊƻǾƛŘŜŘ ǿƛǘƘ Ŧǳƭƭ ŀŎŎŜǎǎ ǘƻ 

custom objects. 

You can change these permissions in custom profiles, but not in standard profiles.  That is, users with 

standard profiles (except for System Administrator) cannot access new custom objectsτyou must assign 

these users custom profiles and then edit the profiles.  

 

NOTE 1: Salesforce CRM Professional Edition does not provide the ability to create custom profiles, and does 

not enable permissions for custom objects that are part of Mindjet Deal Navigator for its standard profiles.  

Therefore, Mindjet Deal Navigator 2.3 is only certified currently for the Enterprise and Unlimited Editions of 

Salesforce.  

 

To enable access to custom objects, please do one of the following: 

a. Clone the profiles of the users whose object permissions you want to change. 

b. Edit the custom profiles, enabling the permissions you want. 

c. ¢ƘŜƴ ŜŘƛǘ ǘƘŜ ǳǎŜǊΩǎ ŀŎŎƻǳƴǘǎΣ ŀǎǎƛƎƴƛƴƎ ǘƻ ǘƘŜǎŜ ǳǎŜǊǎ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ άŎƭƻƴŜŘέ ŎǳǎǘƻƳ ǇǊƻŦƛƭŜǎΦ 

 

For users with custom profiles, simply edit their profiles, and enable the permissions that you 

want them to have. 

NOTE 2: All Salesforce user profiles, including the Administrator Profile) that will have access to Mindjet 

5Ŝŀƭ bŀǾƛƎŀǘƻǊ ǿƛƭƭ ƴŜŜŘ ǘƻ ƘŀǾŜ ŀǘ ƭŜŀǎǘ άwŜŀŘέ ǇŜǊƳƛǎǎƛƻƴ ŦƻǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎ !ŎŎƻǳƴǘ Ŝƴǘƛǘȅ ŦƛŜƭŘǎΥ 

Account Number and Account Site.  Please note the steps below to set up these permissions. 

For further reference, please review the full set of the Salesforce Spring  Ωм1 Release Notes located here: 

http://na7.salesforce.com/help/doc/en/salesforce_spring11_release_notes.pdf  

http://na7.salesforce.com/help/doc/en/salesforce_spring11_release_notes.pdf
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For the Salesforce Administrator: 

 

1. User Profile Management 

CǊƻƳ ǘƘŜ ά{ŜǘǳǇέ !ŘƳƛƴƛǎǘǊŀǘƻǊ ǇǊƻƳǇǘΣ ȅƻǳ Ƴǳǎǘ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ άaŀƴŀƎŜ ¦ǎŜǊǎέ ǘŀō ǳƴŘŜǊ 

Administration Setup.   Click ƻƴ άtǊƻŦƛƭŜǎέΦ  ¢ƘŜ {C5/ !ŘƳƛƴƛǎǘǊŀǘƻǊ Ƴǳǎǘ ŎǊŜŀǘŜ ŀ ƴŜǿ ŎǳǎǘƻƳ ǇǊƻŦƛƭŜΦ  

You will be prompted to clone the profile from an existing profile, and then must select a name for this 

new custom profile. 

 

 
 

This new custom profile will then inherit the permissions from the parent profile, and can therefore be 

successfully modified as required by the Mindjet Deal Navigator deployment process.  

This process must be repeated for every profile assigned to a user who will access and use Mindjet Deal 

Navigator. 

 

2. Assign the appropriate custom profiles to each specific Salesforce user that is to have access and use of 
of Mindjet Deal Navigator. 

3. Read Permission Setup for Account and Contact Entity Fields for Mindjet Deal Navigator Use 
Mindjet Deal Navigator functions properly with read access to specific Salesforce.com fields of different 
ǊŜŎƻǊŘ ǘȅǇŜǎΦ tƭŜŀǎŜ ǎŜƭŜŎǘ ά{ŜǘǳǇέ ŀƴŘ ǘƘŜƴ ǳƴŘŜǊ ά!ŘƳƛƴƛǎǘǊŀǘƛƻƴ {ŜǘǳǇέ ǎŜƭŜŎǘ ά{ŜŎǳǊƛǘȅ /ƻƴǘǊƻƭǎέΦ  
hƴŎŜ ǘƘƛǎ ǎŜŎǘƛƻƴ ƛǎ ƻǇŜƴΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ǘƘŜ άCƛŜƭŘ !ŎŎŜǎǎƛōƛƭƛǘȅ hǇǘƛƻƴέΦ   
 
Account 
{ŜƭŜŎǘ ά!ŎŎƻǳƴǘέ ŦǊƻƳ ǘƘŜ ǇǊŜǎŜƴǘŜŘ ƭƛǎǘ ƻŦ ǊŜŎƻǊŘǎ ŦƻǊ ǿƘƛŎƘ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǾƛŜǿ ŦƛŜƭŘ ŀŎŎŜǎǎƛōƛƭƛǘȅΦ 
¦ƴŘŜǊ ǘƘŜ !ŎŎƻǳƴǘ άǾƛŜǿέ ƻǇǘƛƻƴǎΣ ǎŜƭŜŎǘ ά±ƛŜǿ ōȅ tǊƻŦƛƭŜǎέ ǎƻ ǘƘŀǘ ȅƻǳ Ŏŀƴ ǘƘŜƴ ǎŜƭŜŎǘ ŀ ǇǊƻŦƛƭŜ ŀƴŘ ǾƛŜǿ 
a taōƭŜ ƻŦ ŦƛŜƭŘ ŀŎŎŜǎǎƛōƛƭƛǘȅ ŦƻǊ ŘƛŦŦŜǊŜƴǘ ǊŜŎƻǊŘ ǘȅǇŜǎΦ  tƭŜŀǎŜ ŎƘƻƻǎŜ ǘƘŜ άSystem Administratorέ ǇǊƻŦƛƭŜ 
to then view this table, and click on the Field Access ŎƻƭǳƳƴ ǾŀƭǳŜ ŦƻǊ άAccount NumberέΦ  
Set the Field-[ŜǾŜƭ {ŜŎǳǊƛǘȅ ǘƻ άVisibleέ ŀƴŘ ǘƘŜƴ Ƙƛǘ ά{ŀǾŜέΦ ¸ƻǳ ǎƘƻǳƭŘ ǊŜǇŜŀǘ ǘƘƛǎ ǎǘŜǇ ŦƻǊ ǘƘŜ άAccount 
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Siteέ ŦƛŜƭŘΦ 
/ƭƛŎƪ ƻƴ ǘƘŜ ά±ƛŜǿ ōȅ tǊƻŦƛƭŜǎέ ƭƛƴƪ ǳƴŘŜǊ ǘƘŜ !ŎŎƻǳƴǘ ŦƛŜƭŘ ŀŎŎŜǎǎƛōƛƭƛǘȅ ƘŜŀŘŜǊΣ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ ǘƘŜ 
custom profile(s) that you have defined above for your Deal Navigator users.  Set the Field-Level security 
ǎŜǘǘƛƴƎ ŦƻǊ ōƻǘƘ άAccount Numberέ ŀƴŘ άAccount Siteέ ǘƻ άVisibleέ ŀǎ ǿŜƭƭΣ ŀƴŘ ǘƘŜƴ Ƙƛǘ ά{ŀǾŜέΦ 
 
Contact 
¦ƴŘŜǊ {ŜŎǳǊƛǘȅ /ƻƴǘǊƻƭǎ μ CƛŜƭŘ !ŎŎŜǎǎƛōƛƭƛǘȅΣ ǎŜƭŜŎǘ άContactέ ŦǊƻƳ ǘƘŜ ǇǊŜǎŜƴǘŜŘ ƭƛǎǘ ƻŦ ǊŜŎƻǊŘǎ ŦƻǊ 
viewing field ƭŜǾŜƭ ŀŎŎŜǎǎƛōƛƭƛǘȅΦ  ¦ƴŘŜǊ ǘƘŜ /ƻƴǘŀŎǘ άǾƛŜǿέ ƻǇǘƛƻƴǎΣ ǎŜƭŜŎǘ ά±ƛŜǿ ōȅ tǊƻŦƛƭŜǎέΦ  
CƻǊ ōƻǘƘ ǘƘŜ ά{ȅǎǘŜƳ !ŘƳƛƴƛǎǘǊŀǘƻǊέ ŀƴŘ ά5Ŝŀƭ bŀǾƛƎŀǘƻǊ ¦ǎŜǊέ ǇǊƻŦƛƭŜǎΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Field Access column 
ŦƻǊ άTitleέ ŀƴŘ ǇŜǊŦƻǊƳ ǘƘŜ ǎŀƳŜ ŦƛŜƭŘ ƭŜǾŜƭ ǎŜŎǳǊƛǘȅ ǳǇŘŀǘŜ ǘƻ άVisibleέ ŀǎ ȅƻǳ ƘŀǾŜ ŦƻǊ ǘƘŜ !ŎŎƻǳƴǘ 
records noted above. 
 
IMPORTANT NOTE: LŦ ŀƴ άLƴǎǳŦŦƛŎƛŜƴǘ tǊƛǾƛƭŜƎŜǎέ ŜǊǊƻǊ ŀǇǇŜŀǊǎ ƛƴ ƛƴǾƻƪƛƴƎ aƛƴŘƧŜǘ 5Ŝŀƭ bŀǾƛƎŀǘƻǊ Ǉƻǎǘ-
deployment, please verify that the required Salesforce object record type fields have read access level 
values defined for them for the custom profiles assigned to your Mindjet Deal Navigator users.   
Appendix A in this guide lists these object record types and their respective underlying fields. 

4. Direct your browser to the following url: 

https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N30000001wqutEAA 

 

  

https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N30000001wqutEAA
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5. Click on ǘƘŜ ΨGet it NowΩ ōǳǘǘƻƴΦ 
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6. You will then be prompted to answer the following questions to answer for your installation: 

a. Do you have a Salesforce account? 

b. Are you a Salesforce administrator? 

c. Where would you like to install this application? 

     

7. Chose the appropriate environment for your testing. 

                                                                                                                                                                              

 
 

8. If you select Sandbox, then please complete the form to ensure usage and performance information is 

shared with Mindjet and SFDC. 

If you select Production, then you will be prompted to provide your standard Administrator logon. 

 

SandBox Logon Prompt 
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Production Logon Prompt 
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9. Upon logging in, you will then be ǊƻǳǘŜŘ ǘƻ ŀƴ !ǇǇ9ȄŎƘŀƴƎŜ ά/ƻƴŦƛǊƳ Lƴǎǘŀƭƭŀǘƛƻƴέ ǇŀƎŜΦ tƭŜŀǎŜ ǊŜǾƛŜǿ 

the Installation instructions, check the box to indicate that you agree to the Terms & Conditions, and then 

ǎŜƭŜŎǘ άLƴǎǘŀƭƭέΦ 

 

 

 

AppExchange Confirm Installation Page 
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10. To protect your Account, you will then be prompted by Salesforce to verify your administration password.  
Please enter your password, and hit the άSubmitέ button. 
 

 
Password Re-verification  for Account Protection 
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11. Salesforce will then display a first confirmation screen for the deployment along with some additional 

details on the Mindjet Deal Navigator package. Please select the άContinueέ button to proceed. 

 

 
Mindjet Deal Navigator: Package Installation Details 



 

Mindjet Deal Navigator 2.3 

Installation Instructions 

March 21, 2011 

 

Mindjet Corporation   

1160 Battery Street East   

San Francisco CA 94111 USA 

www.mindjet.com 

Toll Free: 877-MINDJET  ·  Phone: 415-229-4200  ·  Fax: 415-229-4201 

11  

 

 
Confirmation of API Access Provision to Mindjet 

 

12. The Installation process now displays the forms of access that the components of Mindjet Deal Navigator 

will have to defined Salesforce objects via the API.    Please note that this access will still be constrained by 

ǘƘŜ ǳǎŜǊΩǎ ǇǊƻŦƛƭŜΣ ŀǎ ƛǘ ƛǎ ŘŜŦƛƴŜŘ ǿƛǘƘƛƴ {ŀƭŜǎŦƻǊŎŜ Admin Setup. 

 

In addition to access to standard objects, Mindjet Deal Navigator will also have access to all of the custom 

objects that you have defined within your organization. 

 

!ŦǘŜǊ ǊŜǾƛŜǿƛƴƎ ǘƘŜǎŜ ǇŜǊƳƛǎǎƛƻƴǎΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ Ǉrocess. 
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As part of the Salesforce package installer, please ǎǇŜŎƛŦȅ άSelect Security Settingsέ ǘƻ ŘŜŦƛƴŜ ǘƘŜǎŜ 

settings for your installation of Mindjet Deal Navigator. 

 

 

Mindjet Deal Navigator: Security Level Definition for User Profiles 

 

The άSelect Security Levelsέ ǎŜŎǳǊƛǘȅ ƻǇǘƛƻƴ will provide ǎŜǾŜǊŀƭ ǇƻǘŜƴǘƛŀƭ άAccess Levelέ ŀǎǎƛƎƴƳŜƴǘ ǾŀƭǳŜǎ 

ŦƻǊ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŎǳǎǘƻƳ ǇǊƻŦƛƭŜǎΦ   For those custom profiles that you will assign to users of Mindjet 

5Ŝŀƭ bŀǾƛƎŀǘƻǊΣ ǎŜƭŜŎǘ άFull Accessέ ǘƻ ŜƴǎǳǊŜ ǘƘat these users have unrestricted access to all features and 

operations inside Mindjet Deal Navigator, regardless of whether or not one of these users owns an 

Account they are viewing.  !ŦǘŜǊ ǎǇŜŎƛŦȅƛƴƎ ǘƘŜ ŀŎŎŜǎǎ ƭŜǾŜƭǎ ŦƻǊ ǘƘŜǎŜ ǇǊƻŦƛƭŜǎΣ ǎŜƭŜŎǘ άNextέ ǘƻ continue 

the installation process. 
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13. Please follow the ensuing prompts to install the package.  A notification message is automatically 

provided to you once the install is completed.   

 

Mindjet recommends that you ŎƭƛŎƪ ǘƘŜ άLƎƴƻǊŜ !ǇŜȄ ǘŜǎǘ ŦŀƛƭǳǊŜǎέ ōƻȄ ōŜŦƻǊŜ ǎŜƭŜŎǘƛƴƎ άLƴǎǘŀƭƭέ. 

 

 
Package Installation 

 

  


